MpoTokon Ne 3
OOLLECTBEHHOr0 COBETa N0 NPOBEAEHNIO HE3aBUCKMON OLIEHKMN KayecTBa
AeATENbHOCT MYHULMNANbHBIX YYPEXAEHWIA KYNbTYPbl U AONONHUTENBHOINO0 06pa3oBaHms,
OKa3blBatoLLMX YCNYrn B chepe KybTypbl HACENEHNIO MyHULMNIbHOTO 06pa3oBaHus ropog Cnasropog
o1 10.10.2016r.
r. Cnasropog. yn. Kapna JinbkHexta. 4. 136
MECTO MpoBeLeHNs

MpucytcTBOBaNIN:

Kasak FOpuin Muxainnosud, 3amectutesib npegcegarenss KOMUTET No Ky/bType agMUHUCTpaLmm ropoja
Cnasropoga (npurnatleH);

XapueHko Cepreit iBaHoBMY, npeacepatens OOLLECTBEHHOIO COBETA;

AraoHoBa JSltogmuna HnukonaesHa, 3amectuTenb npeaceaatens O6LLECTBEHHOIO COBETA;

NaHuoBa AHacTacus HukonaeBHa, cekpeTapb OOLLECTBEHHOIO COBETA;

BpocannHa CeTnaHa CtaHMCIaBOBHa, YieH OBLLECTBEHHOIO COBETE,;

JntBnHoBa BaneHTnHa 11BaHOBHa, YsieH OO6LLECTBEHHOMO COBETA.

lNoBecTKa AHA:

1 YTBepXKAeHNe MNoKasaTenel, XapakTepusyrowmx 00LLIMe KPpUTEPUM OLEHKM KayecTBa OKasaHus
YCNYT MyHULUMNAbHLIMU YUPEXAEHNAMN KYNbTYPbl U OMOTHUTENBHOro 006pa3oBaHNsA, OKasblBatoLLMX YCyTri B
cepe Ky/bTypbl HAaCeNeHWo MyHuUMNasbHOro o06pas3oBaHus ropog Cnasropof, COrnacHoO npukasy
MwuHKynbTYpbl Poccun oT 05.10.2015 Ne 2515 «O6 yTBepXXAeHWM MoKasaTeNei, XapakTepusyowmx oobuine
KpUTEepUN OLEHKM KayecTBa OKa3aHWsa YCyr opraHn3aunamu KynbTypbi».

1.CNYLWIAJIN: C.WN. XapyeHKO 03HakoMWn ¢ npukasoMm MuHKynbTypbl Poccum oT 05.10.2015 Ne 2515 «O6
YTBEPXAEHUN MNOKasaTenieidl, XapakTepusyrlowmx O0OLiMe KPUTEPUM OLEHKM KayecTBa OKasaHWus Yycayr
opraHunsaumaMn KynbTypbi».

PELLINJIN: yTBepAuTb NOKasaTenn, XapakTepusytowye o6Lme KpUTEpUN OLEHKM KavyecTBa OKasaHus yCnyr
MYHULMNATbHBIMA  YUPEXXAEHNSAMWU KYNbTYpPbl U LONONHWUTENBHONO0 00pa3oBaHus, OKasblBatOWMX YCIyrn B
ctepe Ky/bTypbl HACENEHU0 MyHUUMNaIbHOro 06pa3oBaHus ropog CnaBropof, COrfacHoO npukasy
MuHKynbTypbl Poccumn ot 05.10.2015 Ne 2515 «O6 yTBepXAeHWM MNOKasaTeneid, XapaKTepusyrowmx oobLume
KpUTEepUN OLEHKM KayecTBa 0Ka3aHWA YCyr opraHn3aunamy KynbTypbi».



N n/n

11

12

13

14

15

21

2.2

2.3

NMOKA3ATENN,

MpunoxeHue K NpoTokony OBLLECTBEHHOIO CoBeTa
Mo MNPOBEAEHMIO HE3aBMCUMOI OLEHKM KauyecTsa

[EATENbHOCTY  MYHUUMMANbHLIX  YUpeXaeHui
KyNbTypbl W [OMOMHUTENIbHOTO  06Pa3oBaHus,
OKasblBalOWMX  YCnyrM B Ccepe  KynbTypbl

HaceNeHN0 MyHULMNaNbHOIO 06pa30BaHNA ropof
Cnasropog ot 10.10.2016 1. Ne 3

XAPAKTEPU3YHOLWWE OBLWNE KPUTEPUN OLIEHKI KAHECTBA OKA3AHNA
YCNYT OPIrAHSALUNAMU KYJIbTYPbI

[Moka3aTenb

EanHnuya
n3MepeHmns
(3HauveHmne

nokasartesns)

Mpynna opraHusayuii

OTKpbITOCTb M JOCTYNHOCTb UHOPMaL M1 06 opraHm3aumm KynbTypsbl (0T 0 fo 31)

MonHoe M COKpalleHHOoe  HaMMeHOBaHMe
OpraHM3auuy  KynbTypbl, MECTO HaxXOX[eHus,
MoYTOBLI  agpec, Cxema Npoe3da, agpec
9MIEKTPOHHOI MOYThI, CTPYKTYpa oOpraHusauuu
KY/bTYpbl, CBefieHs 06  yupeauTene
(yupeauTensix), yUpeauTeNbHbIE 4OKYMEHTbI

WHdopmaLms 0 BbINO/IHEHUM
rocyAapCTBEHHOrO/MYHULMNANIHOTO  33JjaHus,
OTueT 0 pe3ynbTaTax [DEesTeNbHOCTU

OpraHusauuu KybTypbl

WH(opMUpoBaHKe O MPeACTOSLWMX BbICTaBKaX U

3KCMO3ULMSX opraHu3aLmu KynbTYpbl.
BupTyanbHble  3KCKypcuWM MO OpraHu3aLmu
KY/bTypbl

WHopMm1poBaHue 0 MPeACcToSLLMX

npeacraBieHNAX N NOCTaHOBKaX

WH(opMmrpoBaHne 0 HOBbIX MEPOMPUATMSIX

o1 0 go 5 6annos

ot 0 go 7 6annos

ot 0 go 5 6annos

ot 0 go 7 6annos

ot 0 go 7 6annos

BCE
KY/bTypbl

BCE
Ky/IbTYpbl

My3em

TeaTpbl

opraHmsaunn

opraHusauum

KY/bTYpPHO-10CYTOBbIE
opraHuzauum

KoM(hopTHOCTb YCMOBUIA MpeaocTaBNeHNs YCYT U AOCTYMHOCTb X nonydeHus (0T 0 4o 47)

YpoBeHb  KOMMOPTHOCTU  MpebbiBaHWA B
opraHu3aumm KynbTypbl (MecTa And cugeHus,
rapaepoo, YMCToTa NOMELLLEHWIA)

MepeyeHb ycnyr,

npegocTasnseMblX
opraHusauueii  KynbTypbl. OrpaHuuyeHus Mo
aCCOPTUMEHTY  YC/yr,  OrpaHu4yeHus o
notpeéutenam ycnyr. JononHuTeNbHbIe YCIyru,
MpefocTaB/feMble  OpraHu3aumein  KynibTypbl.
Ycnyru, npefocTaBnsemMble Ha MaTHOW OCHOBE.
CroumocTb YChyr. MpenocTtasneHve
NpevMyLLECTBEHHOrO nosib30BaHusA

yCyramm yupexaeHus

npasa

CoxpaHeHvie BO3MOXHOCTY HaBurauum rno camty
NPy OTK/KOYEHUN  FPagUUecKnX  37eMEHTOB

ot 0 go 5 6annos

ot 0 go 5 6annos

o1 0 go 5 6annos

BCE
KyNbTYpbl

BCE
Ky/bTypbl

BCE
KY/bTypbl

opraHusauum

opraHu3aLmm

opraHmsaunmn

Cnocob oueHKM

Ha/mume MHgopMaumMmn Ha
oprLMaIbHOM caire
opraHv3auumn KynbTypbl

Ha/IM4Me MH(OopMaLMM Ha
othurLmanbHOM cainte
opraHusauumn KynsTypsbl

U3yueHme MHEHUS
nonyuateneii ycnyr

U3yyeHue MHeHUs
nonyvarenei ycnyr

n3yueHne MHEHMs
nonyuateneii ycnyr

M3yueHme MHEHMs
nonyyateneii ycnyr

Hannume MHGopMauun Ha
ohunLmanbHOM cainte
OpraHv3aumu KynbTypbl

Hanuune MHopmaLmMn Ha
ohunLmanbHOM cainte
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ohOpMNEHNs  cailTa, KapTbl caiTa. Bpewms
LOCTYNHOCTW MH(OPMaLUK C YYETOM MepepLIBOB
B paboTe caiita. Hainune HesaBUCUMOW
CUCTEMbI Y4eTa MOCELLEHWIA caitTa. PackpbiTue
MH(OPMaLUMN  HE3aBUCMMOIM  CUCTEMbI  y4yeTa
MoceweHnin  caiita.  Hannume  BCTPOEHHO
CUCTEMbl KOHTEKCTHOrO MOMCKa MO0  CaiTy.
becnnatHoCTb, AOCTYNHOCTb MHMOpPMaLMM Ha
caiite. OTCYTCTBME HapyLUEHWA OTOGPaXKeHS,
(hopMaTMpoBaHMs WM  MHbIX  Ae(heKTOoB
MHopMaumMn Ha caiite. JlaTa UM Bpems
pasmeLleHns nHgopmaumn. Joctyn K pasgeny
"Hesasucrmas OLeHKa Kayectea
npegocTasneHna  ycnyr" JomKeH ObITb
obecrieyeH He 6onee 4yem 3a 2 Mepexoga Mo
CaiTy C UCMOMb30BaHWEM MEHIO HaBuraumm

Hannuve [ONOMAHUTENBHBIX YCIYT OpraHu3aumm
KynbTypbl (MecTa O06LEeCTBEHHOIO MUTaHuS,
nposegeHne NHTEePaKTUBHbIX urp,
TeaTpann30BaHHbIX MEPOMPUATUIA, ayanorng)

CrommocTb [OMNO/THATENbHbIX ycnyr
(KcepoKonMpoBaHMe, 3aKa3 KHUMM B [pPYroi
61bnMoTeKe, MH(OPMUpPOBAHME O BO3BpaTe

HY>XHOV KHUTY, BO3MOXHOCTb OT/IOXMTb KHUTY)

TpaHcropTHas M MNellas  AOCTYMHOCTb
OpraHusauun KynbTypbi
Hannume  3NeKTPOHHBIX  6GUNETOB/HaIMUMe

3NEKTPOHHOr0 GPOHMPOBaHMS GMNETOB/HaIMuUMe
3NEKTPOHHON  ouepefn/HanMuMe 3NEKTPOHHBIX
KaTa/loroB/Hanmumne 3MeKTPOHHBIX AOKYMEHTOB,
[OCTYMHBIX 4151 NOTyYeHUs!

Y po6cTso Mo/bL30BaHMUA 3N1EKTPOHHbIMM
cepsucaMu, MpPefOCTaBASEMbIMUA  YUpeXaeHVeM
nocetuTeNiaM (B TOM 4WCNe W C MOMOLLbIO
MOOGU/bHBIX YCTPOIACTB)

KauecTBO ¥ cogepXaHuwe NoOAMrpapuueckunx
martepranos opraHv3aumii KyNbTypbl
(nporpamm, 6ykneToB, ¢haepoBs)

ot 0 go 8 6annos

ot 0 go 9 6annos

ot 0 go 5 6annos

ot 0 go 5 6annos

ot 0 1o 5 6annos

ot 0 go 9 6annos

Bpems oxxugaHus npegocTasneHus yenyru (ot 0 ao 21)

Ypo6ctBo  rpadmka  paboTbl  opraHusaumu
KyNbTypbl
Ypo6eTBo npoueaypsbl MOKYMNKM

(6poHuMpoBaHUs) 6KNeToB

MpocToTa/yao6CcTBO 3M1EKTPOHHONO KaTanora

ot 0 go 7 6annos

o1 0 fo 7 6annos

o1 0 go 7 6annos

My3eu, TeaTpbl

ONGINOTEKM

BCE
KY/IbTYpbl

opraHu3aLmm

BCE
KY/bTYpbl

opraHusauum

BCE
Ky/bTypbl

opraHuzauum

Teatpbl

BCE
KYNbTYpbl

opraHuzauum

TeaTtpbl, My3em

6MGMOTEKN

OpraHv3auumn KynbTypbl

n3yyeHme MHEHMs
rnonyyateneii ycnyr

U3yyeHune MHeHUs
nonyvarenen ycnyr
n3yyeHune MHEHWS

nonyyateneii ycnyr

Ha/Mume MHGopMaLMM Ha
ohuLMaIbHOM caiite
opraHusaummn KynbTypbl

n3yueHme MHEHUS
rnonyyateneii ycnyr

U3yyeHue MHEHWS
nonyyateneii ycnyr

n3yueHme MHEHMS
nonyyateneii ycnyr

U3yyeHme MHEHUs
nonyyateneii ycnyr

U3yyeHue MHEHWS
nonyyareneii ycnyr

[lobpoxkenatenbHOCTb, BEXXIMBOCTb, KOMMETEHTHOCTL PabOTHUKOB OpraHu3aummn KynbTypbl (0T 0 go 14)

BEX/INBOCTb "
nepcoHana  OpraHu3aLmm

[,06poXxenaTenbHOCTb,
KOMMETEHTHOCTb

KyNbTypbl

damunnmu, NMEHa, 0TYeCTBa, [OJDKHOCTN

o1 0 o 7 6annos

ot 0 go 7 6annos

BCE OpraHmsaumm
KYNbTypbl
BCE opraHu3aLmm

13yyeHne MHeHUsl
nonyyarenei ycnyr

HaMume MHGopMaUMn Ha
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5.2

53

54

55
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5.7

PYKOBOZASLLLEro COCTaBa OpraHun3aumn KyabTypbl,
ee CTPYKTYPHbIX NoapasfdeneHuii u gunvanos
(Mpn ux Hanuuun), pexum, rpaguk paboTsl;
KOHTaKTHble TenedioHbl, agpeca 31eKTPOHHOW
MoYTbl, pasaen Ans HanpasneHUs MPeasioKeHNi
MO YNYULIEHWIO KavecTBa YCNYyr OpraHn3aummu

Y 10BNETBOPEHHOCTb Ka4eCTBOM OKazaHus ycnyr (oT 0 go 25)

YpoBeHb  Y[I0BNETBOPEHHOCTM  KauyeCcTBOM
OKasaHWsi YCAyr OpraHusauum KynbTypbl B
Liesiom

Mopsgok OLEHKY KayecTsa paboTbl
opraHu3aLuy Ha OCHOBaHWM  OMpefeneHHbIX
KpuUTEpueB addeKkTUBHOCTH paboTsl
opraHv3sauuii, YTBEPXKAEHHbIN
YMOMHOMOYEHHbIM  (hefepasibHbIM  OPraHom
NCNONHUTENLHOI BflacTy; pe3ynbTathl
HEe3aBMCUMOW OLIEHKM KayecTBa OKaszaHus yCnyr
opraHusaLmamMm KynbTypbl, a TaKkKe
NPeLOKeHNs 00 yAydlleHUM KayecTBa WX
[eATeNbHOCTU; NAaH Mo YNAYYLUeHUIO KayecTsa
paboTbl OpraH13aLmm

KauecTBO NpoBe/eHNs IKCKYPCuid

Pa3Hoo6pasue
KyNbTYypbl

3KCMO3WLUMIA  opraHuU3aLmu

Hanuuvie uHhopMaLmm 0 HOBbIX U3AHNSX

PasHo0Gpa3ue TBOPYECKMX TPYMM, KPYXXKOB MO
MHTepecam

KayecTBo npoBeaeHUs
MeponpUATAI

KY/IbTYPHO-MacCOBbIX

o1 0 go 5 6annos

ot 0 go 6 6annos

ot 0 fo 4 6annos

o1 0 fo 2 6annos

ot 0 go 10 6annoB

ot 0 1o 9 6annos

ot 0 go 10 6annoBs

KY/IbTYpbl
BCE opraHmsatLum
KyNbTypbl, 3a

MCK/IOYEHNEM TeaTpoB

BCE
KYNbTYpbl

opraHu3auum

My3emn

My3eu

6nbnnoTekn

KYNbTYPHO-/10CYrOBble

OpraHm3aLmm

KYNbTYPHO-/10CYTOBble
opraHuzauum

orumanbHOM caviTte
OpraHu13aLun KynbTypbl

U3yyeHune MHeHMS
ronyyarenen ycnyr

Hanmume MHAGopMaLMK Ha
othuLpansHOM caiite
opraHuzauumn KynbTypsbl

13yyeHne MHEHMS
nonyyateneii ycnyr

U3yyeHue MHEHMS
nonyyateneii ycnyr

n3yyeHune MHEeHMs
nonyvarenen ycnyr

13yyeHne MHEHUS
nonyyateneii ycnyr

U3ydeHue MHEHUS
nonyyareneii ycnyr



